JANUARY 2024

MoDOT PERFORMANCE HIGHLIGHTS

SAFETY ...

22.5% €

FEWER
INCIDENTS
SERVICE ss»
cus?oglzo!g 6.60/0 EHLSJH 97%

AVEL TIMES

SATISFIED INCREASE |N '
CUSTOMER KC: ~1.7%

SERVICE FOLLOWERS SL:*7-12% ON TIME

STABILITY aus

14.06% TN
EMPLOYEE IN POOR
TURNOVER CONDITION




